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NCP Annual Reporting Questionnaire 2021

Survey response 1

A. Contact information

Please indicate your country:
Morocco

Please provide the contact information of the person filling in the questionnaire:
 

First name:
Assia

Last name
Ben Saad

Job title:
secrétariat PCN marocain

Email:
bensaad@amdie.gov.ma

Telephone number (with country code): e.g.: +44 9876 123 456
+212 5 37 22 64 65

B. Institutional arrangements - (a) Structure, location and composition of the NCP

1. What is the structure of the NCP?
Inter agency

1. What is the structure of the NCP? [Other]
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2. Who are the members of the NCP? Please describe the functions of the members of the NCP and the ministry/agency or
stakeholder organisation they represent. No names are required.
Le PCN marocain comprend des représentants de ministères, des représentants de certaines instances constitutionnelles et de
l’Agence Marocaine de Développement des Investissements et des Exportations qui assure la présidence et le secrétariat de ce
point de contact. 
Les départements ministériels et institutions publiques représentés au sein du PCN marocain sont : 
Le Ministère chargé des affaires étrangères et de la coopération internationale, le Ministère chargé de l’économie et des finances,
le Ministère chargé de la recherche scientifique , le Ministère chargé du travail  et de l’insertion professionnelle, le Ministère
chargé de l'environnement, le Ministère chargé de l’industrie et du commerce ;-Le Conseil National des Droits de l'Homme, le
Conseil de la Concurrence, l’Instance Nationale de la Probité, de la Prévention et de la Lutte contre la Corruption.

Le PCN marocain dispose d’un secrétariat qui joue un rôle fondamental dans la bonne marche de cette structure.
Le secrétariat du PCN, assuré par l’Agence Marocaine de Développement des Investissements et des Exportations, est chargé
de:
-	La préparation et le suivi des réunions du PCN (y compris l’établissement du compte rendu des réunions).
-	La coordination des travaux du PCN.
-	L’exécution des décisions du PCN.
-	Le suivi des correspondances. 
-	L’établissement de l'ordre du jour des réunions et sa transmission à l’ensemble des membres pour avis.
-	La préparation du projet du plan d’action annuel en concertation avec les membres.
-	La préparation du bilan d’activités annuel et sa transmission aux membres pour avis et complément d’information.
-	L’organisation et l’encadrement du travail du PCN en étroite collaboration avec le président et en concertation avec les
membres.
-	L’organisation des réunions, des conférences, et participation à tout type d’événement et la rédaction des comptes-rendus.
-	L’interface avec l’OCDE et avec les différentes parties prenantes.

La présidence du PCN marocain est assurée par le Directeur Général de l’Agence Marocaine de Développement des
Investissements et des Exportations. 

Le président approuve le programme d'action annuel et veille à la réalisation des activités du PCN.

3. If the NCP is not a single-agency NCP, does it have a secretariat?
Yes

3. (Continued) If the NCP is not a single-agency and has a Secretariat, in which ministry or agency is located the Secretariat?
Le secrétariat est assuré par l’Agence Marocaine de Développement des Investissements et Exportations

3. (Continued) If the NCP is not a single-agency and has a Secretariat, in which department of the ministry or agency is located
the Secretariat?
Le secrétariat est assuré par l’Agence Marocaine de Développement des Investissements et Exportations

4. Has the NCP been established through a legislative, regulatory or administrative instrument (e.g. a statute, a decree, a
ministerial resolution)? 
Yes

4. (Continued) If yes, please provide the name and date of this instrument, and a link if available
Circulaire du Chef du Gouvernement n°9/2014 du 05 septembre 2014, portant création du Point de Contact National
https://pcnmaroc.ma/fr/a-propos/

Additional comments on the section Structure, location and composition of the NCP:
 

B. Institutional arrangements - (b) Advisory body

5. Does the NCP have one or several advisory bodies?
No

5. (Continued) If the NCP has several advisory bodies, please specify.
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5. (Continued) If yes, please describe the advisory body(ies)’ functions (e.g. advising on promotion, on specific instance handling
in general, on individual cases, providing oversight, etc.) 
 

5. (Continued) If yes, please list the names of organisations that are represented on the advisory body(ies) and the type of
organisation. (e.g. government, business, business organisation, NGO, trade union, academia, consumer organisation, etc.)
 

6. If an advisory body provides oversight, please describe the oversight procedure:
 

Additional comments on the section Advisory body(ies):
 

B. Institutional arrangements - (c) Human and financial resources

7. Does the NCP have dedicated full-time staff members?
No

8. Does the NCP have dedicated part-time staff members?
Yes

8. (Continued) Please indicate the number of part-time staff members:
1

8. (Continued) Please indicate the percentage of time spent on NCP matters for each part-time staff member:
40%

9.1 Have any full-time staff members joined the NCP during the year? 
No

9.2 Have any part-time staff members joined the NCP during the year? 
No

10.1 Have any full-time staff members left the NCP during the year?
No

10.2 Have any part-time staff members left the NCP during the year? 
Yes

10.2 (Continued) Please indicate how many part-time staff members left the NCP during the year:
1

11. Did the NCP have a dedicated budget this year?
Yes

12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Handle specific instances in an efficient and timely manner]
N/A

12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Organise promotional events]
Yes

12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Attend NCP meetings at the OECD]
Yes

12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Attend events organised by other NCPs]
N/A
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12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Attend events organised by stakeholders]
Yes

12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Cover professional mediator fees or in-house mediator fees]
N/A

12. During the year, did the human and financial resources available to the NCP allow it to: Please select "N/A" if the NCP was not
invited/chose not to attend such events [Conduct fact-finding research into specific instances]
N/A

12. (Continued) If you have answered "no" to any of the above, please specify:
 

Additional comments on the section Human and financial resources:
 

B. Institutional arrangements - (d) Reporting

13. Does the NCP report to the executive on its activities?
Yes

13. (Continued) If yes, how often?
On an ongoing basis

14. Does the NCP report to the legislative body on its activities?
No

15. Please indicate any other relevant transparency requirement(s) (e.g. access to information or disclosure laws) applicable to
the NCP in your country:
 

Additional comments on the section Reporting:
Dans le cadre de son activité, le secrétariat du PCN reporte régulièrement aux membres du PCN, représentant les différents
départements ministériels concernés par les chapitres des principes directeurs , sur les activités que ce dernier accomplit et sur
les actions  entreprises. Les membres prennent part aux activités que le PCN organise et promeuvent également le PCN ses
missions selon le chapitre qui les concerne.
Dans le cadre du renseignement du rapport annuel du PCN, celui-ci est adressé également à l'ensemble des membres.

C. Information and promotion - (a) Website

16. Does the NCP have a website? 
Yes

16. (Continued) If yes, please provide the link:
https://www.pcnmaroc.ma/

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [The text of
the Guidelines]
Yes

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [A
description of the Guidelines ]
Yes

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [The OECD
Due Diligence Guidance Documents]
Yes
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17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [Explanatory
text about due diligence]
Yes

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [Information
on the NCP and its mandate]
Yes

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [The NCP
Annual Report submitted to the OECD ]
Yes

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [The NCP's
Report to the executive and/or legislative (if applicable)]
N/A

17.1 Are the following items available on the NCP website? Information about the Guidelines and the role of the NCP: [The NCP’s
peer review report (if applicable)]
N/A

17.2 Are the following items available on the NCP website? Information about specific instances [Information on how to submit a
specific instance]
Yes

17.2 Are the following items available on the NCP website? Information about specific instances [An online form to submit a
specific instance]
Yes

17.2 Are the following items available on the NCP website? Information about specific instances [The NCP’s rules of procedure ]
Yes

17.2 Are the following items available on the NCP website? Information about specific instances [All final statements since 2011]
Yes

17.3 Are the following items available on the NCP website? Information on promotional activities: [The NCP’s promotional plan]
No

17.3 Are the following items available on the NCP website? Information on promotional activities: [Information on upcoming events
promoting the Guidelines]
Yes

17.3 Are the following items available on the NCP website? Information on promotional activities: [Information on past events
promoting the Guidelines]
Yes

17.4 Are the following items available on the NCP website? Contact information: [Information on how to make an enquiry to the
NCP]
Yes

17.4 Are the following items available on the NCP website? Contact information: [A phone number to reach the NCP directly]
Yes

17.4 Are the following items available on the NCP website? Contact information: [An email address to reach the NCP directly]
Yes

Additional comments on the section NCP website:
Le site web du PCN a été alimenté depuis le mois de novembre par une newsletter qui traite des nouvelles relatives à la conduite
responsable des entreprises que ce soit au Maroc ou à l'international.
Cette newsletter qui est mensuelle comprend également à chaque édition une lecture du mois, opportunité d'envoyer également
aux lecteurs un des guides sectorielles.
La possibilité de s'inscrire à la newsletter est prévue dans le site.
Celle-ci est envoyée automatiquement à une base de données contacts du PCN.
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C. Information and promotion - (b) Promotional activities*

18. Does the NCP have a promotional plan for the coming year(s)?
Yes

19. Did the NCP organise or co-organise events to promote the Guidelines and/or the NCP during the year?  If yes, please also
provide details in the NCP Reporting Questionnaire Annex document that will be uploaded at the end of the questionnaire. 
Yes

20. Did the NCP make a presentation to promote the Guidelines and/or the NCP in events organised by others? If yes, please also
provide details in the NCP Reporting Questionnaire Annex document that will be uploaded at the end of the questionnaire. 
Yes

21. Did the NCP make use of social media to communicate on NCP promotional activities during the year?
Yes

21. (Continued) If yes, please provide additional details:
Le PCN marocain a mis en créé une page linkedin.
Cette page comprend les activités que le PCN organise ou co-organise, et est considéré comme un outil de promotion des
principes directeurs

22. Did the NCP hold a stakeholder meeting during the year?
No

23. Did the NCP promote the Guidelines among the business community during the year?
Yes

24. Did the NCP carry out any training on the Guidelines aimed at businesses during the year?
No

25. Did the NCP promote the Guidelines among NGOs during the year?
No

26. Did the NCP promote the Guidelines among trade unions during the year?
Yes

27. Did the NCP promote the Guidelines among government agencies during the year?
Yes

28. Did the NCP promote the Guidelines among embassies abroad during the year?
No

29. Did the NCP promote the Guidelines to investment promotion agencies during the year?
Yes

30. Did the NCP focus on any of the following during promotional activities during the year: [OECD Due Diligence Guidance for
Responsible Business Conduct]
Yes

30. Did the NCP focus on any of the following during promotional activities during the year: [OECD Due Diligence Guidance for
Responsible Supply Chains in the Garment and Footwear Sector]
No

30. Did the NCP focus on any of the following during promotional activities during the year: [Due Diligence for Responsible
Corporate Lending and Securities Underwriting and/or Responsible Business Conduct for Institutional Investors]
No

30. Did the NCP focus on any of the following during promotional activities during the year: [OECD Due Diligence Guidance for
Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas]
No
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30. Did the NCP focus on any of the following during promotional activities during the year: [OECD Due Diligence Guidance for
Meaningful Stakeholder Engagement in the Extractive Sector ]
No

30. Did the NCP focus on any of the following during promotional activities during the year: [OECD-FAO Guidance for Responsible
Agricultural Supply Chains]
No

Additional comments on the section Promotional activities:
PCN a intervenu dans le cycle des webinaires entreprise environnement et biodiversité organisé par l’association RSE et PED,
association qui agit en faveur d’une économie plus juste, responsable et durable dans les pays du Sud, et plus particulièrement
en Afrique francophone. 
La présentation du secrétariat a porté sur les points suivants :

Présentation du PCN, de ses missions, des principes directeurs, du principe de la due diligence et du chapitre relatif à
l’environnement
Le cadre juridique international relatif à l’environnement auquel le Maroc a adhéré, y compris la déclaration de l’OCDE sur
l’investissement international et les entreprises multinationales
Le cadre juridique législatif et réglementaires national relatif à l’environnement avec pour exemple la loi relative aux études
d’impact sur l’environnement
Le dispositif stratégique marocain relatif à l’environnement.

Concernant la promotion des principes directeurs auprès des syndicats, le PCN a pris part à une conférence organisé par la CDT
le 14 décembre 2021 à Casablanca . Lors de cette conférence, le PCN a pu mettre à la disposition des participants des
exemplaires des principes directeurs de l'OCDE en version arabe et du guide de due diligence dans le secteur du textile et de
l'Habillement en version arabe également.

D. Specific Instances - (a) NCP rules of procedure for handling specific instances

31. Does the NCP have rules of procedure describing the handling of specific instances?
Yes

32. Are the rules of procedure available online?
Yes

32. (Continued) If yes, please provide a link:
https://pcnmaroc.ma/fr/circonstances-specifiques/

32. (Continued) Please upload a copy of the rules of procedure via the "Upload files" button below (only ".doc", ".docx" or ".pdf"
files) or upload a copy at the end of the questionnaire in the section Additional materials.
 

filecount - 32. (Continued) Please upload a copy of the rules of procedure via the "Upload files" button below (only ".doc", ".docx"
or ".pdf" files) or upload a copy at the end of the questionnaire in the section Additional materials.
 

33. Were the NCP’s rules of procedure modified this year?
No

Additional comments on the section Rules of procedure:
 

D. Specific Instances - (b) Specific instance practicalities

34. Does the NCP confirm receipt of a specific instance submission? Please select N/A if the NCP has never received a specific
instance
No
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35. Does the NCP request feedback from the parties on the procedure following the conclusion of a specific instance?  Please
select N/A if the NCP has never received a specific instance
No

36. Has the NCP staff undergone training in dispute resolution or problem solving (e.g. mediation)?
No

37. Did the NCP engage professional mediators during the year? Please select N/A if the NCP did not receive a specific instance
during the year
No

38. Did the NCP staff or members conduct mediation this year? Please select N/A if the NCP has never received a specific
instance
No

Additional comments on the section Specific instance practicalities:
 

D. Specific Instances - (c) Reporting specific instances

39. Did the NCP receive new specific instance submissions during the year? If yes, please also provide details in the NCP
Reporting Questionnaire Annex document that will be uploaded at the end of the questionnaire.
No

40. Did the NCP close specific instances during the year? If yes, please also provide details in the NCP Reporting Questionnaire
Annex document that will be uploaded at the end of the questionnaire.
No

41. Of the specific instances that were already in progress at the start of the year, are there any that are still ongoing at the end of
the year? If yes, please also provide details in the NCP Reporting Questionnaire Annex document that will be uploaded at the end
of the questionnaire. Select N/A if no specific instances were in progress at the start of the year.
No

42. Did the NCP follow up on a case during the year? If yes, please also provide details in the NCP Reporting Questionnaire
Annex document that will be uploaded at the end of the questionnaire.  Select N/A if no specific instances were concluded before
the start of the year.
No

43. Is the OECD database of specific instances accurate and up to date with regard to cases handled by the NCP?  Select N/A if
the NCP has never received a specific instance.
No

43. (Continued) Please provide details (missing cases, out of date entries, broken links, etc.) in the box below:
 

Additional comments on the section Reporting specific instances:
 

E. Peer learning and peer reviews

44. Did the NCP take part in the following activities with other NCPs during the year: [Host a peer learning activity]
No

44. Did the NCP take part in the following activities with other NCPs during the year: [Participate in peer learning activities hosted
by other NCPs]
No

44. Did the NCP take part in the following activities with other NCPs during the year: [Co-operate with other NCPs in handling
specific instances]
No
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44. Did the NCP take part in the following activities with other NCPs during the year: [Provide mentoring/capacity building to
another NCP ]
Yes

45. Is the NCP interested in hosting an NCP learning/experience-sharing event in 2022?
Yes

46. Which topic would the NCP consider to be a priority to cover in a peer learning event?
Le devoir de diligence dans le secteur minier et extractif

47. Is the NCP interested in participating in developing tools for use by NCPs?
Yes

48. Is the NCP interested in acting as a peer reviewer in the future?
Yes

If yes, please specify the semester and the year:
disponibilité pour les quatre trimestre de l'année 2023

Additional comments on the section Peer-learning and peer reviews:
Pour l'apprentissage par les pairs, comment les PCN abordent les parties prenantes dans le cadre de leurs événements de
promotion pour les intéresser par la thématique de la conduite responsable. Selon les secteurs, selon les chapitres.

F. Policy coherence*

49. Have the Guidelines been referred to in relevant national legislation/regulations/policies adopted during the year? (e.g. on
responsible business conduct; non-financial reporting, export credits regulation, public procurement)
No

49. (Continued) Please provide a short summary and a link to the legislation. If a link is not available, please upload a copy of the
legislation at the end of the questionnaire, on the "Additional materials" page.
 

50. Did your country adopt a National Action Plan (NAP) this year?
No

50. (Continued) Please indicate which type of National Action Plan: [NAP on Business and Human Rights]
N/A

50. (Continued) Please indicate which type of National Action Plan: [NAP on Corporate Social Responsibility]
N/A

50. (Continued) Please indicate which type of National Action Plan: [NAP on Responsible Business Conduct]
N/A

50. (Continued) Please provide a link to the NAP on Business and Human Rights: If a link is not available, please upload a copy of
the legislation at the end of the questionnaire, on the "Additional materials" page.
 

50. (Continued) Did the NAP on Business and Human Rights make reference to:  [The Guidelines?]
 

50. (Continued) Did the NAP on Business and Human Rights make reference to:  [The NCP?]
 

50. (Continued) Please provide a link to the NAP on Corporate Social Responsibility: If a link is not available, please upload a
copy of the legislation at the end of the questionnaire, on the "Additional materials" page.
 

50. (Continued) Did the NAP on Corporate Social Responsibility make reference to:  [The Guidelines?]
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50. (Continued) Did the NAP on Corporate Social Responsibility make reference to:  [The NCP?]
 

50. (Continued) Please provide a link to the NAP on Responsible Business Conduct: If a link is not available, please upload a copy
of the legislation at the end of the questionnaire, on the "Additional materials" page.
 

50. (Continued) Did the NAP on Responsible Business Conduct make reference to:  [The Guidelines?]
 

50. (Continued) Did the NAP on Responsible Business Conduct make reference to:  [The NCP?]
 

51. Was a NAP in development this year?
No

51. (Continued) If yes, please indicate which NAP: [NAP on Business and Human Rights]
N/A

51. (Continued) If yes, please indicate which NAP: [NAP on Corporate Social Responsibility]
N/A

51. (Continued) If yes, please indicate which NAP: [NAP on Responsible Business Conduct]
N/A

52. Did the NCP inform officials responsible for trade missions of its relevant statements and reports? Please select N/A if the
NCP did not publish any statement this year
N/A

53. Did the NCP inform officials responsible for foreign trade and investment incentives of its relevant statements and reports?
Please select N/A if the NCP did not publish any statement this year
N/A

54. Did the NCP inform officials responsible for public procurement of its relevant statements and reports? Please select N/A if the
NCP did not publish any statement this year
N/A

55. Does your national legislation or policy on public procurement refer to the Guidelines and/or OECD due diligence instruments
and/or to the NCP process? 
No

55. (Continued) Please provide a link to the legislation. If a link is not available, please upload a copy of the legislation at the end
of the questionnaire, on the "Additional materials" page.
 

56. Have public procurement officials/practitioners consulted the NCP on the Guidelines and OECD due diligence instruments or
involved the NCP in specific public procurement opportunities?
Yes

57. Were public procurement officials involved in any of your training/outreach activities?
No

58. What tools or activities does the NCP develop to support public procurement practitioners on RBC and OECD due diligence?
 

59. Please identify any specific initiatives/good practices involving public procurement and RBC in your country:
Le document de l’OCDE relatif à la conduite responsable dans les marchés publics  a été transmis aux directions ministérielles en
charge des marchés publics pour avis.
Une présentation a été faite à ces deux structures sur les principes directeurs de l’OCDE, le rôle du PCN, le principe de due
diligence ainsi que l’importance de la conduite responsable dans le cadre des marchés publics.
Il a été convenu d’organiser une session de formation au profit des personnes traitant de cette thématique.
Le lien au webinaire organisé par l’OCDE sur cette thématique a été également partagé avec ces deux directions pour y prendre
part.
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60. Please include any other examples of policy coherence activities:
Dans le cadre du reporting demandé par l'OCDE relatifs aux actions qui ont été diligentés par notre pays dans le cadre des
recommandations ayant trait aux guides de due diligence sectorielles, le PCN marocain a convié tous les départements
ministériels qui traitent des secteurs en question, à une réunion les invitant à renseigner le questionnaire, et permettre au PCN de
consolider l’ensemble des actions faites par notre pays dans le cadre de ces guides.

Additional comments on the section Policy Coherence:
 

G. Challenges

61. Has the NCP faced any particular challenge(s) it would like to highlight this year?
La crise sanitaire a impacté les activités du PCN
L'organisation des événements en virtuel n'était pas facile
Les entreprises à mobiliser virtuellement également

Additional comments on the section Challenges:
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NATIONAL CONTACT POINT REPORTING QUESTIONNAIRE 2021 

Annex 

This document is to provide detailed information on NCP promotional activities (Part 

1 below) and on specific instances (Part 2 below). 

INSTRUCTIONS 

This document should be completed and saved locally on a computer and uploaded from 

the same computer at the end of the online questionnaire in the section “Annex: NCP 

Promotional activities & Specific Instances” (after question 61).  

            Please note that only Word files (.doc or .docx) can be uploaded. 

Guidance and instructions on how to complete the questionnaire (here) and the annex 

(here) are accessible on the NCP O.N.E Community Space.  

 

HELP & ASSISTANCE 

Please contact jean-francois.leruste@oecd.org and emily.halstead@oecd.org for any help 

or assistance to complete the questionnaire. 

 

STRUCTURE 

Part 1: NCP PROMOTIONAL ACTIVITIES 

Part 2: SPECIFIC INSTANCES

https://community.oecd.org/docs/DOC-205524
https://community.oecd.org/docs/DOC-205525
mailto:jean-francois.leruste@oecd.org
mailto:emily.halstead@oecd.org


Please enter country name of NCP: PCN marocain 

 

PART 1: NCP PROMOTIONAL ACTIVITIES 

 
Please provide information on the events organised or co-organised by the NCP (Table 1), and events in which the NCP has participated to promote the Guidelines (Table 2).  

Please select the event type, size and type of audience as well as the theme from the dropdown menus for each event. 
Please add additional lines if needed. 

 

 

TABLE 1  

NCP-organised and co-organised events to promote the Guidelines and/or the NCP 

 

Title Date 
(dd/mm/yyyy) 

Location 
Type of 
event 

Size of 
audience 

Organised or co-organised? 

Targeted 
audience 
e.g. Business 

representatives, NGOs, 
Trade unions, 

Academia, General 

public, Government 
representatives, etc. 

Theme 
e.g. the OECD Guidelines, the NCP activities on 
sector due diligence guidance documents, etc. 

        

 L’éthique des affaires, maillon fort 
de résilience pour une entreprise 
durable  

15-Dec-
2021 

virtuel Conference >100 Co-organised 

Secteur privé, 
secteur public, 
associations, 

syndicats 

 Présentation du PCN et des principes 
directeurs ; Qu’est-ce l’éthique pour une 

entreprise ? comment on peut 
l’appréhender ? les principes directeurs 

comme base de cette éthique ; comment 
l’entreprise en adoptant une démarche 

éthique qui prend en considération un ou 
plusieurs recommandations de l’OCDE peut 

être résiliente ?  

La conduite responsable des 
entreprises, outil de performance 

et de résilience 

24-Nov-
2021 

virtuel Webinar 50-100 Organised 

Entreprises, 
academie, 

administration, 
syndicat  

Missions principales du PCN, comment se 
définissent les Principes Directeurs pour la 
Conduite Responsable des Entreprises ? 
comment les mettre en perspective avec 

d’autres référentiels comme l’ISO26000 ou 
les ODD, Comment se définit le devoir de 

diligence dans les Principes Directeurs ? La 
spécificité : les voies de recours , Quelles 

ambitions pour l’activité du PCN 
marocain ?   

Réunion sur la Cohérence des 
politiques 

25-Feb-2021 AMDIE Meeting 10-50 Organised 
Ministères et 

agences sectorielles 

 L’objectif de la réunion était en premier lieu 
de recueillir les réponses, avis et 
propositions concernant le questionnaire 
relatif aux cinq recommandations du conseil 
sur la diligence raisonnable en matière de 
chaîne d’approvisionnement de l’OCDE ainsi 



de formuler une version finale du 
questionnaire en consolidant les réponses 
de toutes les parties concernées. C’était une 
occasion pour adresser à ces ministères une 
copie des guides sectorielles, et de les 
présenter en mettant l’accent sur le rôle du 
PCN   

Click here to enter text. 
Click here to 
enter a date. 

Click here to enter 
text. 

Choose an 
item. 

Choose an 
item. 

Choose an item. 
Click here to enter 

text. 
Click here to enter text.  

 
 

Additional comments: 

Le conseil national des droits de l’homme, instance constitutionnelle et membre du PCN marocain œuvre dans le cadre de ses actions relatives à la thématique entreprise et droit de 

l’homme à la promotion également des principes directeurs.  

Ainsi dans le cadre de ses actions, ce conseil a participé mardi 28 juin 2021, au Panel sur le dixième anniversaire des Principes directeurs des Nations Unies relatifs aux entreprises et 

aux droits de l'Homme. (BHR), dans le cadre de la 47e session du Conseil des droits de l'homme (CDH). 

Dans sa déclaration, le CNDH a mis en exergue son travail en matière de mise en œuvre et de suivi des Principes directeurs des Nations Unies sur les entreprises et les DH en menant 

plusieurs actions, individuellement ou en tant que Président puis Vice-Président du Groupe de travail sur les BHR de l'Alliance mondiale des Institutions des Droits de l'Homme (GANHRI). 

Il a également noté que le CNDH a joué un rôle moteur dans les consultations organisées en mars dernier sur la mise en œuvre de ces principes, avec la participation d'environ 90 

représentants des Institutions nationales des droits de l'Homme (INDH) et des organes des Nations Unies. 

Le CNDH a contribué aux discussions sur l'élaboration d'un instrument international contraignant et à l'élaboration de l'Observation générale du Comité des droits économiques, sociaux 

et culturels (CESCR) à cet égard. La CNDH a également contribué au projet de cadre politique de l'Union africaine sur les EDH. 

Au niveau national, le CNDH s'est engagé dans le renforcement des capacités des acteurs concernés, principalement les entreprises. Il a également renforcé les recours en adaptant 

les plaintes et en contribuant au traitement des dossiers reçus par le point focal national établi dans le cadre des engagements avec l'Organisation de coopération et de développement 

économiques, dont le CNDH est membre. 

 

 

Total number of events: 3 

  



 

TABLE 2  

Presentations by the NCP to promote the Guidelines and/or the NCP in events organised by others 
 

Title Date 
(dd/mm/yyyy) 

Location 
Type of 
event 

Size of 
audience 

Targeted audience 
e.g. Business representatives, NGOs, 

Trade unions, Academia, General 
public, Government representatives, 

etc. 

Organiser(s) 
 

Theme of the intervention 

 Conversations with the National 
Contact Points for RBC: NCPs for 

Beginners 
16-Jun-2021 virtuel Conference 50-100 PCNs OCDE  

A unique institutional mechanism; 
Implement Responsible Business 
Conduct through OECD guidelines, 
and guidances; Raising awareness 
of sustainability and offer remedy; 
Important contribution in RBC Policy 
coherence; what companies the 
OECD Guidelines concern, and what 
due diligence means.  

Cadres législatifs africains et 
impacts des activités des 

entreprises 
07-Oct-2021 virtuel Webinar 50-100 

Entreprises, africaines et 
internationales, de toutes tailles 
(start-ups, TPE, PME, ETI, 
multinationales), donneuses 
d’ordre et fournisseurs – fonctions 
RSE, services achats, 
Marketing/communication, autres ; 
ONG, syndicats ; Consultant e. s. 
RSE et développement durable ; 
Investisseurs ; Acteurs publics ; 
Étudiant.e.s ; Acteurs 
institutionnels 

 

Association RSE et PED  

Présentation du PCN, de ses 
missions, des principes directeurs, 
du principe de la due diligence et du 
chapitre relatif à l’environnement ; Le 
cadre juridique international relatif à 
l’environnement auquel le Maroc a 
adhéré, y compris la déclaration de 
l’OCDE sur l’investissement 
international et les entreprises 
multinationales ; Le cadre juridique 
législatif et réglementaires national 
relatif à l’environnement avec pour 
exemple la loi relative aux études 
d’impact sur l’environnement ; Le 
dispositif stratégique marocain relatif 
à l’environnement  

Acteurs de développement 
durable 

22-Nov-
2021 

web Other >100 
Secteur privé, secteur public, 

associations, syndicats 
Declic RSE/ PCN Maroc  

Quelle est la vocation des Principes 
Directeurs pour une Conduite 
Responsable des Entreprises et 
quels périmètres couvrent ils ? 
Quelles sont les spécificités qui 
caractérisent les Principes 
Directeurs et leur fonctionnement ?, 
Pourquoi la conduite responsable 
devient incontournable pour les 
entreprises nationales comme 
multinationales ? Les Principes 
Directeurs ont aujourd’hui plus de 45 
ans et le Maroc dispose d’un PCN 
depuis 2009. Quelles perspectives 
d’évolution envisagez-vous pour le 
PCN au Maroc ?    
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text. 
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Choose an 
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Additional comments:  

 

Total number of events: 3 

 



 

PART 2: SPECIFIC INSTANCES 

 
Please provide details of the following in the table below:  

 
1. Specific instances in progress during the year (specific instances received and pending initial assessment, or found to merit further examination after the initial assessment and under 

consideration by the NCP). 

2. Specific instances concluded during the year (specific instances that the NCP found to merit further examination after the initial assessment and that have subsequently been closed).  

3. Specific instances not accepted during the year (specific instances that the NCP found not to merit further examination after initial assessment). 

4. Specific instances for which follow up was performed during the year (the NCP monitored whether the agreement reached by the parties or its recommendations to the parties have 

been implemented) 

 
Please add additional lines if needed.  
 
We encourage all NCPs to inform the OECD Secretariat on received specific instances and to provide a final statement as soon as it becomes available, in order to keep the OECD database 
updated at all times. For all specific instances that have not yet been reported to the OECD Secretariat, please complete and send this form to ncp-specific-instances@oecd.org1. 
 

 

                                                      
1  According to  paragraph 42 of the Commentary on the Implementation Procedures of the OECD Guidelines for Multinational Enterprises, “[…] NCPs will report to the Investment Committee in order to 
include in the Annual Report on the OECD Guidelines information on all specific instances that have been initiated by parties, including those that are in the process of an initial assessment, those for which offers of good 

offices have been extended and discussions are in progress, and those in which the NCP has decided not to extend an offer of good offices after an initial assessment”. 

https://community.oecd.org/docs/DOC-102950
mailto:ncp-specific-instances@oecd.org
mailto:ncp-specific-instances@oecd.org


 

For all specific instances that are currently IN PROGRESS: 

 

Names of parties Date received 
(dd/mm/yyyy) 

Is the initial 
assessment publicly 

available? 

Link to OECD database if 
available 

Did the NCP co-operate with other NCPs during the handling of this 
specific instance? If yes, please describe. 

Click here to enter 
text. 

Click here to enter a 
date. 

Choose an item. Click here to enter text. Click here to enter text. 

Click here to enter 
text. 

Click here to enter a 
date. 

Choose an item. Click here to enter text. Click here to enter text. 

Click here to enter 
text. 

Click here to enter a 
date. 

Choose an item. Click here to enter text. Click here to enter text. 

Click here to enter 
text. 

Click here to enter a 
date. 

Choose an item. Click here to enter text. Click here to enter text. 

Click here to enter 
text. 

Click here to enter a 
date. 

Choose an item. Click here to enter text. Click here to enter text. 

Click here to enter 
text. 

Click here to enter a 
date. 

Choose an item. Click here to enter text. Click here to enter text. 

 
 

Additional comments:  

 

Total number of specific 
instances: 

 

 



 

For all specific instances that were CONCLUDED during the year: 

 

Title 
Date 

received 
(dd/mm/yyyy) 

Date 
concluded 
(dd/mm/yyyy) 

Link to OECD database if 
available 

Outcomes achieved 
Does the final statement 

plan for a follow up? 

Did the NCP co-operate with other NCPs 
during the handling of this specific 
instance? If yes, please describe. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to 
enter a date. 

Click here to enter text. Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to 
enter a date. 

Click here to enter text. Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to 
enter a date. 

Click here to enter text. Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to 
enter a date. 

Click here to enter text. Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to 
enter a date. 

Click here to enter text. Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to 
enter a date. 

Click here to enter text. Click here to enter text. Choose an item. Click here to enter text. 

 
 

Additional comments:  

 

Total number of specific 
instances: 

 

 



 

For all specific instances that were NOT ACCEPTED during the year: 

 

Title 
Date 

received 
(dd/mm/yyyy) 

Link to OECD database if 
available 

Reasons for not accepting the specific instance: 
Did the NCP co-operate with other NCPs during the handling of 

this specific instance? If yes, please describe. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to enter text. Choose an item. Click here to enter text. 

Click here to enter 
text. 

Click here to 
enter a date. 

Click here to enter text. Choose an item. Click here to enter text. 

 
 

Additional comments:  

 

Total number of specific 
instances: 

 

 



 

For all specific instances for which FOLLOW UP was performed during the year: 

 

Title Date concluded 
(dd/mm/yyyy) 

Date of follow up 
(dd/mm/yyyy) 

Was a public follow up 
statement issued? 

Link to the follow up statement, if applicable 

Click here to enter text. 
Click here to enter a 

date. 
Click here to enter a 

date. 
Choose an item. Click here to enter text. 

Click here to enter text. 
Click here to enter a 

date. 
Click here to enter a 

date. 
Choose an item. Click here to enter text. 

Click here to enter text. 
Click here to enter a 

date. 
Click here to enter a 

date. 
Choose an item. Click here to enter text. 

Click here to enter text. 
Click here to enter a 

date. 
Click here to enter a 

date. 
Choose an item. Click here to enter text. 

Click here to enter text. 
Click here to enter a 

date. 
Click here to enter a 

date. 
Choose an item. Click here to enter text. 

Click here to enter text. 
Click here to enter a 

date. 
Click here to enter a 

date. 
Choose an item. Click here to enter text. 

 
 

Additional comments:  

 

Total number of specific 
instances: 

 

 

 

 


